There has been a shift in attitudes towards clinical learning as part of the student learning experience at universities. 2 Some modern Universities 3 in the United Kingdom now integrate practical based learning in their law degree programmes. 
INTRODUCTION
If graduates are to meet the expectations of employers, then universities should acknowledge the virtue of learning by doing. Confucius, the great Chinese thinker, political philosopher and educator (551 -479 BC) once said these words about the value of experiential learning (i.e. learning by doing): "By three methods we may learn wisdom: first, by reflection, which is noblest; second, by imitation, which is easiest; and third by experience, which is the bitterest." 6 Although Confucius' model involves 'imitation' (which could arguably fit in with simulation 7 clinic work), the full effects of experiential learning must involve reflection and experience. Professor Jeff Giddings calls live clients 'real clients' and says " [t] he complexity of working with real clients should be seen as the logical progression of other studies involving the incremental development of practicerelated skills and understanding." 8 In this regard, we share the view of Ursula H. Robert and Farideh suggest that two highly effective experiential methods are livecase study projects and internships. The results of their study found that prior internship experience improve applied project learning outcomes and integrated skills and knowledge. 10 Most, if not all, forms of experiential learning 11 enable students to acquire valuable skills and experience. This is because for over 100 years, most if not all undergraduate legal education is exclusively delivered via the 'case method' of teaching law. 12 The use of case method in legal education focuses on case analysis to identify legal principles from decided cases and to apply those principles to problem questions or essay writing to test the students' knowledge and understanding of the law. It has been suggested that the exclusive use of analytical tools in the case method of legal education creates a skills gap in students. 13 Skills such as managing file, conducting client interviews, drafting legal documents and legal advice, etc.
Weigold in observing that
which are clearly essential in a lawyer's practice are not routinely taught as part of the undergraduate law degree. This creates gaps in law students' skills acquisition and preparation to enter the world of work or to pursue the vocational stage of their training to become a lawyer. Therefore, the experience gained from working in a live client clinic for example, bridges this skills gap. THE DEVELOPMENT OF THE LAW CLINIC AT UEL UEL established its Law Clinic to help the local East London community (renowned for its low socio-economic status compared with other affluent London boroughs 14 )
by offering free legal advice. The Law Clinic was also created to enable our students to acquire legal work experience within a supervised environment. This facility enables our students to learn and practise the virtues of pro bono work for those members of the public who are unable to pay for legal advice and/or cannot get legal 12 Ferguson, D.D. (2013) 
Faculty and student attitudes
UEL provides staff at the Law Clinic a tremendous degree of autonomy and supports the Law Clinic with adequate resources to undertake its activities. The Law Clinic has not yet been able to obtain external funding and in the interim, the University provides all its running costs including employing one full-time and one part-time member of staff. As a local university to East London, UEL is always finding ways of making itself relevant to its students, staff and local community by providing free services and facilities wherever possible. For example, UEL regularly engage in campaigning that generate positive social change. UEL has been part of the London Living Wage campaign and is the first university to ban payday loan marketing within its campuses. The establishment of UEL's Law Clinic is a further demonstration of the UEL's civic engagement programme to benefit both our local community and students. In addition, the funding to build University Square Stratford (the new home of our School of Business and Law) was secured partly because of our Law Clinic's services to the local community.
UEL law students have come to appreciate the value of gaining experience in the Law Clinic. They demonstrate this by applying in big numbers to volunteer in the Law Clinic. Recruitment is done through an open and competitive process whereby all law school students are encouraged to apply. Our student volunteers also take an active role in organising our public legal education lectures.
How our live client clinic works
UEL's Law Clinic provides pro bono legal advice to members of the East London community. This service is provided by students under the supervision of professionally-qualified members of staff. The Law Clinic therefore offers students in the School of Law and Social Sciences the opportunity to take part in hands-on legal work for the mutual benefit of the students and the wider community.
Our student advisers undertake a variety of roles including opening files, conducting clients' interviews, preparing case notes, researching the legal issues of cases, and drafting advice letters. We support and supervise students' work at every stage. For example, student advisers meet with their allocated Supervising Solicitor before and after a client interview to discuss issues in the case. The students will also meet with their Supervising Solicitor after their legal research and initial draft advice letter to consider, amend or approve before it is sent to a client.
We also have external solicitors volunteering their time and expertise. Our Supervising Solicitors are always present during our interview and advice sessions.
Our Law Clinic also has an administrator who supports both student and external volunteers to ensure the smooth-running of the Law Clinic.
The Law Clinic offers its services via three main routes Appointment-only advice service -Our students schedule clients' appointments and conduct interviews during normal office hours on weekdays during term-time. The times for these appointments, are decided by a Supervisor or the Director in consultation with the student advisers. Once an appointment has been booked the allocated student adviser would open a file and draft and send an appointment confirmation letter to the client.
Evening Drop-in advice service -The Law Clinic also runs a drop-in advice service. 
Current areas of law
We advise on the following areas of law:
i.
Landlord vi.
Family law
vii. Any other matter that comes through our drop-in advice session that we are able to provide generic information or referral services.
Training
Our student advisers receive training in the above areas of law and this training is provided by staff of the Law Clinic. Our student advisers are also able to access the free CPD accredited training provided by LawWorks, one of our external partners 18 .
These are short courses on relevant areas of law.
We also provide in-house training on clients' interviews, procedures to follow after an interview, legal research, drafting advice letters, time-keeping and recordkeeping. As part of the training we advise our students to keep accurate, contemporaneous and up-to-date record so that anyone who picks up their file can readily understand it.
The following checklist is a brief summary of what is expected of our students:
• Case details received by students and Supervisor / Director
• Prepare and keep research trail
• Pre interview meeting with students and Supervisor / Director
• Interview with client
• Post interview meeting with students and Supervisor / Director
• Students draft advice letter
• Advice letter checked by Supervisor / Director
• Advice letter returned to students to perfect and to be signed by students and Supervisor/ Director 18 http://www.lawworks.org.uk/
• Letter of advice sent to client
• Follow-up/case work
Students' roles and conduct
All students sign a volunteer agreement, which requires the students to confirm that they have read and understood all of the rules and policies in the Handbook provided to them and agree to abide by them.
Professional and ethical matters
We set out very clearly to our students that we owe a duty to provide a competent and professional service to all clients. Although our Law Clinic is not regulated by the SRA, we aspire to comply with the professional rules and code of conduct of the SRA. All students at the Law Clinic will be working on client matters under the supervision of solicitors who hold practising certificates. Students are advised to familiarise themselves with potential professional issues such as conflict of interests and client confidentiality.
Learning through doing and feedback
Although the Law Clinic provides a useful service to clients, its main purpose is to aid students' learning. Self-evaluation is a vital part of this process. We therefore ask all students to complete an evaluation form, which asks students to think about what they have achieved, what they could have done better and what they might have done differently. This evaluation also assists Supervisors. Students are also required to take part in a group evaluation meeting with other participants to discuss in general terms their involvement in the Law Clinic. Students are told that learning from the experience of others is as important as reflecting on their own work. Such meeting takes place at the end of the semester.
Supervising Solicitors undertake file reviews and case management for each case and file that is worked on. The Law Clinic recently employed a legal administrator who is a former student at UEL. Our legal administrator helps with the file reviews and undertakes checks on completion and ensures that any outstanding matters or tasks are completed expeditiously and with diligence. Each student is given a checklist so that they can see what needs to be achieved and completed before the file can be closed.
At the end of each advice session Supervising Solicitors will feedback on the students' performance during the interview and meetings.
Once advice letters are complete students also receive detailed feedback and suggested amendments from Supervising Solicitors on the quality of the advice letter.
Resources
We have a number of resources at the Law Clinic that are available to students in order to carry out research and draft advice letters.
Books
The Law Clinic has a collection of practice books which provide analyses of the practical application of law.
Previous Advice Letters
The Law Clinic has a database of advice letters to act as a template or precedent for the purpose of continuity.
Lexis PSL
This is an online database of legal resources provided by LexisNexis, which is designed specifically for free legal advice centres / legal practices. LexisNexis through LawWorks provides us this resource free of charge.
AdviserNet
This is a subscription CD-Rom/online based resource purchased from Citizens
Advice and has a large amount of information which is updated monthly. The core topics are:
• Communications
• Travel, transport and holidays
• Immigration and nationality
• Administration of justice
• Education
• Employment
• Discrimination, human rights and government
• Family and personal
• Welfare benefits and tax credits
• Health
• Housing, property and environment
• Taxes
• Consumer, finance and debt
AIMS
This is a case management system where all clients' details are entered and stored. This is very similar to software used by law firms. Students are able to familiarise themselves with this central system and benefit from using a central case management recording system.
The Law Clinic is typically run like a law firm, which helps introduce our students into a legal work environment. However, we do not hold ourselves out to be a law firm.
Are results actually achieved?
We provide below our statistics for the academic year 2013/2014 which show the percentages in relation to advice areas and demographics of our clients.
The Law Clinic advised on a number of different areas of law over the past academic year as can be seen from the pie chart above. The most popular areas of law that Total number of enquiries received from service users
Returning clients
Provided Legal Advice
Provided General Information
Could not help
Number of clients
East London is a multi-cultural community, and this is reflective in our clients' ethnicity as indicated above.
We found that we have advised more men than women at the Law Clinic, although the difference has not been too disproportionate. 
Disability
The Law Clinic at UEL has undertaken a variety of interesting matters and the students have produced some very good results and received positive feedback.
Below are a few examples of the cases our student advisers dealt with.
Case 1: Contract and Consumer dispute
This client had a dispute with one of the world's largest web hosting companies, 1&1
Internet Ltd. The company had made several demands for outstanding payments for webhosting services and had even passed our client's file to its nominated debt collection agents. Our client disputed the amount and the basis for payment because they believed they had cancelled the contract many months ago.
Our student advisers reviewed the contract documents and were able to ascertain that the client had cancelled the contract and paid off money due for the services used. Our students wrote to the company and its debt collectors and presented their findings of the client's case. Both the company and its debt collectors reviewed the client's case and wrote back to us. The company apologised for the numerous payment demands and explained that those were sent in error on their part. The debt collectors also confirmed that the client had actually paid for all services provided and the file had now been closed. Our client was very pleased with this outcome.
Case 2: Employment
This client spoke very limited English and worked as a cleaner. The client felt bullied at work by being asked to carry out manual-handling tasks contrary to their job description. The client felt that a language barrier meant they could not effectively convey their concerns to their employers.
One of our student advisers who speaks fluent Portuguese took the client's instructions and provided the client with initial advice. The Law Clinic took swift action during the interview by telephoning the client's line manager and raising the client's concerns. We followed up this conversation with a letter to the employers.
As we had been promised during the telephone conversation, the employers subsequently held an urgent meeting with our client and reassured the client that they would no longer be required to carry out tasks outside the scope of their contract. The client later informed us that their concerns had been resolved to their satisfaction. The client also informed us that they have been extremely happy with our involvement. Our client told us of a new relationship with their employers who have entrusted them with more responsibility and increased pay -a form of promotion, in essence.
Case 3: Landlord and tenant dispute (variation / termination of tenancy agreement)
This client had entered into a tenancy agreement with a landlord's agent. A dispute arose when our client's request for permission to keep their pet in the property was refused. Our client felt that they had been treated unfairly as other tenants had been allowed to keep pets in the property.
Our student advisers ascertained that the tenancy agreement provided for tenants to request the landlord's permission to keep pets and that such permission should not be unreasonably refused. Our student advisers wrote to the agents and raised this issue with them and requested the reasons for refusing our client permission to keep their pet when other tenants had been allowed to do so. As instructed, our student advisers also made it clear in their letter to the agents that our client would like to be released from the tenancy agreement and have their deposit returned if permission to keep their pet was refused unreasonably.
We learnt from our client that following receipt of our letter, the agents reviewed their case and resolved the problem. Our client sent us the following email:
"I just want to thank you for your help the other day.
I was in such a difficult situation and you and the legal team really helped me.
The letting agency made contact with me last Friday after receiving the keys and said that they are terminating my contract and will be returning my deposit first thing on Monday morning. I have recently received a cheque from them".
[This extract is reproduced here with the permission of our client].
Case 4: Help with completing county court forms
This client told us that they were desperate for help with completing their county court forms. They said they had suffered severe physical domestic abuse from their spouse and were taking steps to get a divorce. The client was a litigant in person and had submitted their divorce petition for the fourth time. On each occasion, the form was returned to the client because it had been completed incorrectly or key information was missing. Our contact details were provided to the client by Bow
County Court when the client visited the court. With appropriate supervision, student advisers assisted the client to check the form had been completed correctly this time. The client was also provided with generic information on the form in question and court procedure.
We subsequently spoke with our client, who had this to say:
"Thank you very much, you have been a star. This has given me a headache since September but now all forms have been accepted by the Court. I just want to say a huge thank you. I wanted to come in personally to thank everyone and would like to keep in touch".
Case 5: Landlord and tenant dispute (unlawful deduction from rent deposit)
Our client contacted the Law Clinic for advice on a landlord and tenant matter and wanted to know how to recover a rent deposit paid from a former landlord/landlord's agent.
Our client had entered into a tenancy agreement with a leading estate agent and two weeks after vacating the property they received an email from them detailing damage to the property for which they would be charged. The estate agents indicated that they would deduct £330 from the deposit of £875. Our client sought advice on the legality of this.
Our student advisers sent a detailed letter of advice and as a result our client informed us that they were given a refund with an agreed deduction of only £100 for minor repairs to the flat. Our client was very happy with the help the Law Clinic provided them and was glad that the matter was resolved.
Overall we have had many positive responses from our clients and this in turn has motivated both the students and the law school. The students' efforts have been recognised and have given them a sense of achievement.
WHAT ARE THE BENEFITS OF A LIVE CLIENT CLINIC? HOW DOES THIS BRIDGE THE GAP?
The Law Clinic is mainly a vehicle for the study of law and of practice
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. Although the Law Clinic provides a useful service to the community, it is primarily about putting theory into practice, whilst allowing students time to reflect on their experience. It provides students with an invaluable opportunity to see how a case progresses in practice and how the skills that they will learn on the Legal Practice Course (LPC), for instance, come together in the context of a client's file. This is an ideal way of bridging the gap between university and the Postgraduate Diplomas in Legal Practice and obtaining either a paralegal position or training contract. These definitions of clinical legal education guide our students' experience at UEL's Law Clinic.
There are three principal ways in which our students learn from this clinical experience:
i. work on real clients' cases;
ii. discuss their experience at follow-up meetings; and
iii. evaluate and reflect on their experiences.
Depending on the case, our students have used some or all of the following skills:
• interviewing;
• factual analysis, i.e. problem-solving;
• legal research;
• letter-writing; and
• negotiation and advocacy.
Our students have also had the opportunity to develop office and administrative skills, team-working skills and the ability to manage time. In addition, our students have become familiar with some of the ethical and professional issues relevant to legal practice.
At the end of the academic year, a total of eight student advisers at our Law Clinic provided feedback by completing questionnaire and scoring their experience from 1 -5 (5 being the highest). The students were asked:
Legal Research
To what extent did the legal research that you conducted for your case improve your legal research skills?
Substantive Law
Did your participation in Law Clinic work increase your understanding of the law as discussed during the Law Clinic training?
Problem Solving
Did your participation in Law Clinic work increase your capacity to apply the law to practical problems?
Ethics and Professional Responsibility
Did your participation in Law Clinic work increase your awareness of the ethical and professional issues affecting a lawyer in practice?
Overall Impression
How valuable was the experience of your involvement in the Law Clinic?
The results are as follows: Overall Impression scores out of 5
Overall Impression scores out of 5
Below are a few extracts from our student advisers about their experiences at the The results from the student evaluation revealed that our student advisers felt that the experience at the Law Clinic had enhanced their legal research skills; understanding of the law; problem solving skills; and awareness of ethics and professional responsibility.
Previous students
We have had previous students of the Law Clinic contact us after graduating from the University expressing their views about the positive experience they had at the Law Clinic and the effect that it has had on their job prospects. We suggest that clinical or experiential form of legal education is increasingly becoming a feature of undergraduate legal education. From the experience of our students, there are many benefits to be gained from actively advising real clients with real problems. This experience enables students to develop transferrable skills for work-life after their studies. Law schools should therefore adequately prepare their students for the world of work. We propose that there should be a rethinking of the pedagogical structure of legal education so that some form of clinical experience (our preference being live client clinics) should be added to the curriculum and mainstream courses on the law degree. We suggest that live clinics increase the quality and experience of our students' learning. Kolb defines experiential learning as a "holistic integrative perspective on learning that combines experience, cognition and behaviour". 21 Kolb argues that learning is a continuous process grounded in experience and a process in which knowledge is generated as new information and experiences are acquired.
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Without reflection on experiences, students will not know how to improve. The reflection and evaluation logs that UEL's student advisers complete enables them to make sense of their experience and improve their knowledge and understanding of the law.
Kolb's four stage learning cycle, namely concrete experience, reflective observation, abstract conceptualisation and active experimentation can be clearly identified in the way we run our live client clinic at UEL. Our student advisers have gone through these cycles several times: they have planned, acted, observed and reflected on their work. We believe our student advisers will take this experience with them to their 21 Kolb, D.A. (1984) 
CONCLUSION
From the aforementioned, we maintain the proposition that live client clinics are beneficial in bridging the skills gap, as the unpredictability of working with real clients allows for a more realistic experience. Live client clinics also offer students the opportunity to acquire legal practice skills they need to successfully pass the vocational stage of their training and use in practice as lawyers.
Furthermore, the live client clinics can be particularly good at providing students with opportunities to examine access to justice, quality of legal services issues, the development of ethical awareness and understanding of professional conduct rules.
This enables students to bridge the gap between their theoretical studies and contextual application of law in the real world. In fact, those looking for any career in law will have the benefit of such practical experience.
For those students who choose alternative career paths, skills such as file management, client interview, research, drafting, or office etiquette would still be relevant to most graduate employment.
